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StopCOVID NI homepage 
 
Website link 
 
 
Before desktop: 

 
 

● Download not clear enough. 
● Objective of page not clear. 

 
 
 
 
 
 
 

https://covid-19.hscni.net/stop-covid-ni-mobile-app/


 
 
 
 
 
Before mobile: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

● Download buttons lost and not clear. 
 
 
 
 
 
 
 
 
 
 



After: 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Goals of the page: 
 

● Increase application downloads. 
● Educate why. 
● Educate on how to use it. 
● Build trust. 
● Provide basic support. 
● Provide additional support by live chat. 

 
 
Research 
 

● Social media feedback hashtag stopcovidni. 
● Looking at other apps or websites. 
● User interviews. 
● Customer feedback comments on the app stores 1 - 5 star reviews.  

“Trouble finding the app” 
“Problems using the app” 
“Uninstalled and reinstalled the app to resolve problems” 
“Drains Battery” 
“Privacy concerns” 
“Security concerns” 
“Reporting bugs” 
“Compatibility issues certain phone and software” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Wireframe: 

 
 
 



Wireframe: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



After Mobile: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



www.urbanlifters.com 
 

Before: 
 

 
 
Current website. 
 

● Promotes Amazon stores also. 
● Is a barrier to entering the main website. 
● Appears outdated. 
● Old payment logos. 
● Broken features such as email newsletter. 
● Email in footer is not clickable ‘mailto: link’ to open a mail client, a broken convention. 
● No search box on the homepage. 
● Social media share links are distracting and out-dated.  
● Free UK delivery selling point not well promoted.  
● Search box not obvious on other pages. 

https://www.urbanlifters.com/


● Add to cart, image gallery and various pages appear dated when compared to their shop on 
Amazon.com. 

● Social media profiles and banners not all utilized to link back to or promote  urbanlifters.com 
● Site spacing and layout issues, not aligning to a grid.  

 
 
Before: 

 
 
 
 
 
 
 
 
 
 
 
 
Their Amazon site: 



 
 
Wireframe: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



After: 
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